HctHTosains Ban

o

iRST ==
ommonwealth Bank.
=) Tirwe: ‘_‘sﬁeR +

285 &20081,7<
" (9(/230(176725¢<

Forbes 7]
WORLD'S
BEST I?ANKS




#Proud2bFCR

7$% (2) &2 17(176

: HBRP H
%H-MADQN | RUYKVQHW

* (RZ1QJ 1Q 2 KIR

) LODQHADQ( P SRZ HIP HQW
&RP P XQW -QYHWR HQW
" LYHOMW DQG -QFXMMRQ

$ERXW8 V

$@HSRUNGDD LHGPWHRI 4 4



$VZ H QDYL) DWW WH XQFHURIQ HFRQRP \ WH Z D\ VIQ Z KIFK Z H@YH S@\ DQG Z RUINKDYH
HYROHG ) RU) IWMERP P RQZ HDOK %DQN Z H KDYH DGDSWG LQ UHVSRQVH VR KRZ VIR EHMWY
VHUYH RXUSHWRQDODQG EXVIQHW EDONLQI FXWRP HUY DQG WH FRP P XQMHV 1Q Z KIFK Z H
@H DQG Z RN

$VZHBRRNEDNRQ —P SWIRXGRI W(HZ RINZ HYH GRQH Z I RXUFRP P XQIW SDUQHW

DALRW 2 KIR DQG 3HQQW ODQID ) IRP SLRYIGIQJ DI RUSDE® KRXMIQJ VR RITHUQJ 11.QDQFLDO
HGXFDMRQ R LQGLYIGXDY Rl D@DIHV EHIQJ D FRP P XQIW EDQN FRUQXHV VR P HDQ EHIQJ D
IX@ LOWAI LDWIG SDURHULQ WRVH FRP P XQMHV

/ RRNQJ DKHDG WHUH LV D RWRUXV VR RYHUFRP HVRIHWHU ) LRP HP S&\ P HOAFK D@HQI HV
VR UMQJ LOVWALHVWDWAV Z 1@EUQI D QHZ VHWRI FKD@IQIHV 2 XUWIDP V Z LOFROWOXH VR

VKRZ XS GXUQJ WP HV Rl XQFHUBIQW SDUAHUQJ Z IVK LP SDRAXOQRQ SURIIW DQG

RU DQLJ DARQV VIR HQVXUH WDVWKH FDSIVBCZ H GHS@®\ WLRXJI KRXWRXUFRP P XQMHV LV P DNLQJ
WH P RWIIP SDFWVSRWIE®! : H DUH SLRXG VR UHP DIQ D JURZ 1QJ SDUHUIRUVKH FRP P XQIHV
ZKHHZ H@YH DQG Z RIN DQG RN IR DUG VR P DQ\ P RUH\ HDU/RI [P SLRYLQJ WKH | LODQFLDO
@MV RI RXUQHLIKERUY DQG WHIUEXVIOQHWHV

2 XUP LVVLRQ LV WR
LP SLRYH VKH
| LODQFLDOQYHV RI
RXU QHLJ KERW DQG
VIKHLU EXVLQHVVHV
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© H DUH LHBIQWBM/ LQ EHFRP 1QJ WH EHVAEDQN
IRUEXVIOHWHV Z IW D I RFXV RQ SLRYIGIQI FDVK
I®Z [P SURYIQJ EDANRIILFH HIFHQR
DWDPAQ] DQG UHVIBIQIQ) HP SE HHV
SURWIPAQI DWHWYDOXH DQG KHSLQJ EXVIQHW
RZ QHW/P DQDJH WHUSHWRQDALODQRHV 2 XU
SUP DU IRFXVIVYDOH  IQRHDMQI DQG
SURWIPAQ] WH YDOH JHQHIDMG E\ EXVIQHW
RSHUDMRQV %HFDXVH KHDOK\ EXVIQHWHY
FUHDWM YLEELDQWFRP P XQUHV WLV | RFXV LV
HWHDOR RXUFRP P XQW LQYHR HQAZ RWN

DWD * @QFH

. 696 GIOGHUIQ 3MVEXUWK \E R\ HDW/IQD
Rz

o 7RS 6% GIQGHUMBXY WIRXIKRXW2 KIR
\Z R\ HDW/IQ D RZ

e /HQGQI P RIHWDQ
P D@EXVIOHWHV

P I@RQWR

“They actually wanted to hear about the
core of my business and what we were
doing vs just looking at uru‘_ﬁrnruc'r’u!s. o

"They were the only bank that came to our
location and listened to our story. They
took a personal interest in us and have been
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* LIRZ WK Z WK VKH W KWFDWK 1RZ RSVIRQV
3URSHW BRDQV EXICHQ) DQG HTXISP HOANMQDOAQ) AOHVRI
FUHAWFD\K | &Z IM-DP @QIQ) UHP RMFDSWYH Z LLHLRRP
DRAYMEN

2 SHUWDVIH EDFN RI | LFHV HI | LFLHQV®
SFPHSWED\ P HQW LQYHQRU P DQDIHP HOWGDVD VHEXUW
QH{WED\ IXQEQ FRIBAMRYY

3 IRVHRPAEXMOQHW DQG I DP L&® DWHW
(VPMSOQQQ KRPH DXV LOVXIDQAH ELRNHIDIH
VHYEHY Z HDOM SOQQQ) 1LDXG SIRWPARQ VDIH GHSRMW
ER[HV

$ WUDPWDQG UHVDLQ VKH EHWWDBIQW
YXMOHW UHALHP HOAS@QQIQ)  EHOH W FROVXGMQ Z RINHY
FRP SHOVDMRQ +5 VROMRQY HP SB HH EHOH W S@Q
HJDIHP HOW

0 DQDJILQJ SHWRQDO LODQFHV

9%4DQFK VHYFHY RQIOH DQG P RELGI EDONQU  LOYHWR HOW
P DQDIHP HWSHIRQDORQEH | LQDQADCP DQDIHP HOMIRRO
IRUEXVQHW RZ QHY/

"Your mission is to improve the financial
lives of their neighbors. That sums it up.
What I've experienced is just that.”

instrumental in our growth.”




0,66,21 ,1 027,21

3$7+: $<6
&20081-7</[/-9-1*

3DWZ D\ V&RP P XQW / LYIQJ 1Q WH 1 RUK
+ 1@ Rl 3WMWWEXWK KDV D YIMRQ R EXIQ D
FRP P XQWW RI FDUQJ SWRP RW H FH@IQRH LQ
WH -QWICFXDORU' HYHRSP HQWO

' VDELOAHV ' FRP P XQIW KDUQHW D
KROME DSSURDFK VR | RWMUD VHQVH RI

FRP P XQW DQG VXSSRUAH! | LEHQUWEXVIQHW
SUDPAFHY WDWHQKDQFH NRE. FUHDVMRQ | RU
SHRS®! Z W DQG Z IWKRXWD GLVDELDW

: HKDG WH SUYIGUH RI SDURQHUQ) Z IWK
3DWZ D\ VR H SDQG WHURSHUIDMRQV 1Q WKH
1 RUK + L@ 7KWRXJK WH ®DQ
3DWZ D\ VZ L@H SDQG WHIU ( YHU GD\ @YHV
P MRQ QR D QHZ ® LHQRYDWG | DROW

~ PATHWAYS

COMMUNITY LIVING

$QGUHD* DUDQG 3DUQHU  -DVRQ* DUDQG 3DUQHU
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" HQYHUHG WULRXJK ) +/ %DQN 3MWVEXUIK

HOLRMIG P HP EHWY %DONQJ 2 Q 9XKVIQHW

%2 % 1XQGIQI KHSV HQ LE®I VP DD

EXVIQHWHVY WDWIDRN VX | LFLHQWHT XIW RU

FDWK |&RZ P HHWGBIQGIQI WBQGDUGY ) XQGIQJ

\Y,

e 2IIHHGIQWHIRWP RI VHFRQGDU
ILODQAIQ] XS R

e $YDIDE®I\R P HP EHW/ HQLRDG LQ WWH
SWRILDP

Q ) +/ %DQN KDV HAWRE@AKHG D VHW
DMGH RI %2 %I XQGV IRUP LORUW DQG

Z RP HQ RZ QHG WP D@EXVIQHWHY WDWZ H
KDYH LQYHWMG LQ W(LRXJK RXUFRP P XQW
GHYH®RSP HQWP SDPAIQYHWR HQW 7KH VHW
DMGH LV QDP HG WH %DQNQJ 2 Q %XMOHW
-QFOOMRQ DQG ( TXIW IXQG 92 %{ 92 %4 LV
LOWAQGHG \R P HHWIKH QHHGV R
XQGHUHSUHVHQWG VP DEEXVIQHWHV E\
RITHUQJ P RUH | ®f LE®I WALP V WDQ DUH
RWHLZ [VH DYDIDE®! XQGHUYR % \WDWDLH

DIP HG VR EH P RUH | DYRWDE®! VR P LQRUW
DQG Z RP HQ RZ QHG WP D@EXVIQHW

ERURZ HW/



https://www.fhlb-pgh.com/files/Resources/BOB-Participants.pdf
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Q0 DUFK R Z HKDG WKH
SUYIGUHRI Z HBRP [QJ 5HIJIH
7KRP DV DV RXU5HIIRQDCE5S $
RINFHUIQ 2 KIR $Q LFRQ LQ WH
FRP P XQW GHYH®SP HQW
VSDFH 5HIJIH KDV VSHQWP RUH
WKDQ VE R GHFDGHV GLLHPWQJ
FRP P XQW GHYH®SP HQW RUD QDARQDO
[LQDQADAQMAINMRQ

% MRLQIQJ ) LWMERP P RQZ HDOK 5HIJIH LV
SRVMRQHG \R P RUH QIP E® H HFXW DQG
GHQYHURQ RXUFRP P XQIW GHYH®RSP HQW
WDWUI\ E\ Z RINQJ Z WK GHYH®RSHW QRQ
SWRIIW FRP P XQW RU DQJ DARQV UHDCHWIM
SURIHWIRQDY DQG WWH I DIVK FRP P XQIW \R
®IYHDIH FUMFDOLP SDRPAXAUHVRXUAHV

B6LOFH 0 DUFK 5HJJLH KDV ELRXJ KWL] QU LFDQW
UHDMRQVKLSY VR WKH EDQN WDWORVWRQD

IP SLRYH ) LUMERP P RQZ HD®K \V SRUMRQ DV D
®DGHULQ FRP P XQIW GHYH®RSP HQWEXVWAKX®
P RYH WH QHHG®! | RWZ DUG | RUXQGHUHUYHG
DQG FRP P XQMHV Rl FRRULQ 2 KIR

_HRST

Lommonwealth DBa

P DIIQH QRWKDYLQJ D SOFH VR FD@KRP H
1 RWNQRZ LQJ Z KHUH\ RX Z LOVOHS $

QXP EHURI \ RXQJ DGXQV DIH [loc
WKHP VHOHV Z IMRXVWDIH KRXMQJ DQG DULH
GHSHQGHQNRQ FRP P XQIW UHVRXUFHV

7KDONW VR VKH HIRUVRI WKH' HDZ DUH
&RXQW 8 QWG: D\ V <RXW 7WDQMMRQDO
/IMQJ 3LIRILDP XSV \ RXQJ DGX®V D
\ HDUZ L@QRZ KDYH D SOFH WH FDQ FD®
KRP H $ SOFHRI KRSH UHDWXWDQFH D
GRRWZ D\ VR WKHLUI XWLH

7RGRWKL WH8 QWG: D\ P DGHD
SXURKDVH RI WH 7UHH + RXVH 1O KH KHDUARI
WHAW Rl ' HDZ DH 2 KIR DQG WUDHG \R

) LWMERP P RQZ HDOM, %DQN VR VHFXUH WH
1LQDQALQI QHFHWDU VR SXUPKDVH WH
UHMGHORH

© HUH SLRXG VR VXSSRUNMH <RXVK
7WDQVMRQDO LYLQJ 3LRIWDP [LQDQAD® DV
Z HODV SIRYIGIQJ WKH SLRIWDP V UHVIGHQW
Z VK 1 LODQRDODMUDR VR KHS WHP  LOFUHDVH

WKHLUI LODQADCFRQI LGHQRH DVWKH JR
IRW DUG 1Q @ H
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2 YHUUHFHQWGHFDGHY WH AW Rl © KIWIKDE
2 KIR KDV H SHUHQFHG WH VDP H \MKJ J BV DV
RWHUVXEXLEVRI P DNRUO IGZ HWAMHY  DQ
DILQJ SRSXOMRQ WHWHG LQ LDWAKFW(LH
DQG QHHG | RUDI I RUBDE®I KRXVLQJ

7DSSLQI QR KIWKD@Y XQITXH FRP ELQDWRQ
Rl FRP P XQW VSIUWSUGH DQG GLYHUAW W
AW GIDGHW DQG FRP P XQIW WENHKRGHWY/
KDYH GHYH®RSHG D ®RQJ WP SOQ R

UHYMD) H WH VXEXLE RI &ROP EXV

) LWM&RP P RQZ HDOK LV D WWWRQJ EHIHYHULQ
WHUS@QVDQG LQ: KIWKD@V IXWH : H
KDYH EHHQ D SDUARI WH :  KIWIKD@

FRP P XQIW VIQFH WH HDUD V: KHQIW
FDP HWP HVR P DNH GHAMRQV LHIDUGIQJ RXU
DILQI IDFLOV Z H HBIPMG VR W 1Q WKH AW
DQG P DGHD P IIRQ FRP P VP HQWR
UHE&RFDW RXUEWDQFK RI I LFH

Q-XQH Z H RSHQHG RXUQHZ
VTXDUH |RRWRI | LFH DVWH FRUDHURI + DP LORQ
5RDG DQG %URDG 6WHHW (LI KWQ WH KHDUARI
© KIWKD® 7KH QHZ RI1LFH DARZ VV XV VR EHWHMU
VHUH WH DUHD UHMIGHQW E\ FUHDWQU DFFHW
VR EDONIQJ  EXLABLQI WHLUILODQRDO

FRQI LGHQFH DQG VHWQJ WHP XS |RUIXWUH

| LODQFLDOVHFXUW

TKHIXWWHRI : KIMWAKD@LY EWLWKWDQG Z H DLH
SWIRXG W EH D SDUARI IW
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© HUH SLRXG VR LQYHVAIQ WKH + RXMQU $ FPURQ
) XQG Z IMK WKH $11RUGDE®! + RXMQJ 7UXWWRI
&ROP EXV DQG ) LDONID &RXQW Q WH
$1IRUGDE®! + RXVIQJ $@DQFH RI &HQWDCR KIR
FUHDWIG 7KH + RXMIQJ $PURQ) XQG +$)

Z KIFK HQDE®V | LQDQFLDAQWIMRQY
FRUSRUDARQV | RXQGDMRQV DQG RWKHU
LQYHWRU/ VR SLRYIGH | ®f LE®I VRXUFHVRI
IXQGV WDWZ L@H SDQG WH UHVRXUHV
DYDIME®! | RULQYHWR HQWLQ DI | RUGDE®
KRXVIQJ GHYH®RSP HQALQ ) LDONID &RXQW

7KH+$) SWRYIGHV D | ® LE®I VRXUFH RI IXQGV
WDWZ L@H SDQG WH UHVRXUFHV DYDIDE®! | RU
LOYHWR HQWLQ DI | RUBDE®I KRXVLQJ

GHYH®RSP HQWQ ) LDONIR &RXQW DQG LV
RSHUDWG E\ 7KH $11RUSDE®! + RXMQJ 7UXW
IRU&ROXP EXV DQG ) LDQNID &RXQW $+7
7KH ) XQG SWRYIGHV EHRZ P DINHWERDQV \R
GHYH®RSHW/ Z KR FRP P IVWR WH ) XQGV

DI RUGDELDV FUWUD WDWZ LELORHDVH DQG
SUHVHUYH WH QXP EHURI DI I RUGDE®! LHQWO

KRP HV Q) LDONID &RXQW

T
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( YHU @H HYHQWQYROHV D [ LQDQFLDO
WDQVDFURQ $QG Z H EHIHYH RQH Rl WKH
SUP DU Z D\ VR DSSURDFK WRVH HYHQW Z WK

I LODQFDOFRQI LGHQFH LV WKURXJI K HGXFDARQ

&
(
5

-Q ULHVSRQWH VR WH HFRQRP LF HYHQW LQ
Z H HWRE@QKHG D ) LQDQFIDQ, GXFDMRQ

&RRUGIQDVRULR®! $QQD) LDON Z KR KDG
UHFHQWD P RYHG VR WKH 8 6 DIWIUJLRZ LQJ XS
1Q 6RXWK $1UFD DSS@HG | RUWH SRVVIRQ \KDW
VKH W@KRGV VRGD\

BLOFH $QQD KDV SLRYIGHG IARUHG
FXULIFXOXP EDVHG RQ WH QHHGV RI WWKH
RUWDQ DMRQ VFKRRCRUEXVIQHW %XLGARQ
RXUI RXUI LODQFLDOKDEIW VR P DQDIH \VDYH
ERURZ DQG SIRMPWRXUJRDAV VR KHS

P RUH Rl RXUQHLIKERWY DQG WKHUEXVIQHWHVY
EH HP SRZ HUHG VR | DFH WHLUI LODQRLDO XV
Z WK FRQILGHQFH 1 R RQH LQ RXULQGXWM KDV
GRQH VKDWEHWMUWDQ $ QQD

$QQD KDV ®IG ) LUM&RP P RQZ HDOK QRWRQD
1Q SLRYIGIQI H FHSWRQDA LODQRDODMLDA
EXVWKH KDV HDUQHG XV P XGAS®! LHFRJ QURQV
IRU$P HUFD 6DYHV: HHNRXWHDFK 6KH DOR
®DGV WH VHUYLFH VXE FRP P MMH RQ RXU
&RP P XQW 5HQYHWR HQWS PAWFRP P WWH
DQG KDV HDUQHG UHFRIQMRQV I LRP KHU®RFDO
1 $$&3 FKDSWUI RUKHUYROXQWHUVP

Q $QQD Z DV DZ DUGHG Z W WKH

$P HUFDQ YOQNHW $ WRADARQ ) RXQGDURQ
&RP P XQIW &RP P VP HQWSZ DUG LQ WH

) LODQFDQ GXFDMRQ FDWIJRWY  7KH DZ DUG
KRQRU/ HGXFDWRQDCLQIMDWYHV W DWDIVH

DZ DUHQHW DQG EXLES SHW/RQDA LODQFH
NQRZ ®IGJH I LRP | L.QDQFLDODMUDR. SURILDP V
WDWP SDPW RXW VHQIRUDY DQG EDQN

HP S®\ HHV

8 QGHU$ QQDV FKDUH 1Q RXU
HP S®\ HHVSIRYIGHG P RIHWDQ  KRXW/
1Q ILODQFIDCHGXFOMRQ VR~ RUIDQL] DARQV
WDQILQI ILRP [LQDQFALDODMUDR [RU

HOP HQUBU DIH FKIGUHQ VR SUHSDUQJ IRU
UHWHP HQADQG VFDP  DZ DUHQHW | RULHWLHG

LQGINGXDY




-Q WH VSIUMRI EHIQJ JRRG FRUSRUDWM
FIMJ HQV P DQ\ FRP SDQIHV FRQMEXW \R
FRP P XQMHV WRXJK FKDUVBE®] J IYIQJ

2 IWQWP HV WDVWENHV WH IRLP Rl Z UMQJ D
FKHAN : HEHIHYH LQ P DNIQJ P HDQIQI I XO

| LODOADCFRQWEXWRQV EXWZ H DOR EHIHYH
IQWKRZ QI XS : HIHWRXUKDQGVGILUN : H
WKRZ XS DASLRMPWIWMY : H FUHDWM
UHDMRQWKISV
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< Z H YROXQWHUHG P RUH WDQ
KRXW/ | RFXVHG RQ EXIABQUI KRP HV
GMMEXWQ) DQG SDANDILQU IRRG WDFKLQU

[ LODQADCHGXFDMWRQ  SIRYIGIQT LHVRXUAHV
DQG VHUYQJ RQ ERDUGV DQG FRP P IMAHV 2 XU
HP S®\ HHV EHTHYH 1Q EHIQJ D SDUARI WHLU
FRP P XQMHV DQG VKRZ LQJ XS VR P DNHD

Gl HIHQFH

*8_l(| %<285
35-1&-3/ (6

7R P DNH ViKH J UHDWAVWIP SDRAZ WK HYHU GRADU
Z H D Q DARI RXULQYHWR HWGHAMRQV VR RXU
P MRQ GUYHQ SUQFS®V

-P SLRYH | LQDQFLDOFRQI LGHQFH LQ RXUFRP P XQUIHV
2 XUP DMRQ VR [P SURYH WH | LODQADODYHY Rl RXU
QHIKERV/ DQG WHUEXMOQHAMY LOFOXGIQ) VXSSRUAY
RUDQY DARQV | REXVHG RQ | LQDQADODMDR DQG HGXFDMRQ
6XSSRUMOQFOXVLYH RUI DQL] DVIRQV VIKDW RWIHU
GLYHUMW GLYHUH FRP P XQIVIHV DQG RUFRP P XQIIHV
LQ QHHG

: HDUH EHAMUVRIHAMHU DQG VXSSRUMY GLYHOW LY QRW
RQO QHHADY  EXWAUMFDO RUWH I XWIHR! RXU
FRP P XQMEV

" LLHPWO LI W VR HQUIFK EXVLOHW LHDVIRQVKLSV

: HEHIHYHWDWERP P XQW JIYIQI FDQ FUHDWAP XUXD@D
EHQH LEDOHDMRQWKLSY DQG Z HWMYH VR EH D 1LlQDQADO
SDURHUVR WH FRP P XQIW RUIDQL] DMRQVZ HVXSSRUN

(P SRZ HURXUHP SR\ HHV VR P DNH D GL | HLHQFH LQ
RXUFRP P XQIHV

2 XUEDQNHYWNQRZ WHUFRP P XQWEV DQGNQRZ ZKHHZH
FDQP DNHDQ P SDRW7KDW/ Z K\ JIMQI GHAMRQV DUHP DGH
@FD® E\ GFDCDGYRFDWA/
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Z H DUH UHOIQUBMO | RFXVHG RQ

FUHDWQJ RSSRUMXQIW DQG
GIDRIXH Z I RXUHP S&\ HHV VR

KHG WKDSH RXUIXWWH'  —Z RWN

DQG LQYHVAQJ [Q FRP P XQIW
SDURHL/ Z M WH VDP H JRDO-Q

Z HP DGH WLJ QULFDQAIQYHWR HOW 1Q
GLYHUH Z RN RUFH GHYHBSP HQWERW

LOWAUDD® DQG WKURXJIK SDUHUKLSY Z WK
YDON RN (P SR +(5 2 KIR %DONHUV
/ HDIXH DQG RWHW : H DOR KDYH DPAYH
$IUFDQ $P HUFDQ 3RXG 7RIHWHU

/* %74 $ DQG + VSDQIF + HUMBIH
&RQQHPARQ HP S®\ HH ULHVRXUFH JLRXSV

Q0 D\ RXU&(2 Z DV DZ DUBHG WH LODXJ XDO
&KDQIHP DNHU$Z DUG E\ WH 3$ %DONHWY
$WRFIDWRQ GXH R KLV FRP P W@ HQWR
DGYDQAQJ ' ( —HQIDIHP HQWALRXIKRXW
WH 3$ %OQNHW P HP EHUKLS

2XU'" —6VDVHP HQW: HEHMHYH LQ EHWIHU

: HDUIHRQ D MXUWQH R EXL@ D GLYHIH Z RINSOFH
DQG DQ LOFOMYH Z RUN HOYILRQP HOW:  H YDOH WH
SHISHAWYHY R HYHY ROHRI RXUHP SR HHV Z W
LOWMRQDOFDUH JLYHQ VR WRVH Z KR P LJKWHHOBW
UHSURVHOWG EDVHG RQ WHUJHQGHU WDARH DIH
DELOAHY VH XDCRUHMMRQ DQG @HH SHIHAH

2 XURRP SDQ\ VP RIHGYHOWHWRCGD WDQ D\ HhU
DIR DQG RXURRP P W HOAY VR NHHS JHMQJ EHMAJ
IRURXUHIYHY RXUSDURHYY DQG RXUFRRP P XQMWHY

1(: ' -5(&7-216
&$5((5 &(17(5

YRUP RIHWDQ  \HDW/ WH1HZ ' WWHPARQV
&DUHHUEHWUKDV SURYIGHG FDUHHUJ XIGDOQRH
GHYH®RSP HQWDQG FRXQUHIQI VHUYEHV \R
KHS WRXVDQGV Rl &HQWDX2 KIR Z RP HQ
WDQUMRQ [LRP &Z Z DIH MEV RU

XOQHP SR\ P HOWWR DI I LLP 1QJ DQG VDWM\ 1QJ
FDUHHUSDWV

7KH1HZ ' WHPARQV &DUHHUEHQWUV P WIRQ
VR XSAWDQG HP SRZ HUZ RP HQ VR DFKLHYH
DQG P DIQWALQ VHO VXI [ LIFIHQR E\ SLRYIGIQU

FDUHHUFRXQWH@QI HP S®\ P HQWHDWG
HGXFDWRQ DQG LQI RUP DAWRQ VHUYIFHV

© HDUH KRQRUHG \R VXSSRUMKH 1 HZ

' LWHPRQV &DUHHUEHQWUY ( GXFDWM
(PSRZHU (GNYDWM (  SWRIWDP D VBIRWHG
HGXFDMRQ DQG FDUHHUS@QQIQI IRUZ RP HQ

Z KRVH FDUHHUS@QV LHYHDOMH QHHG I RUSRW
VHFRQGDU  HGXFDMRQ

3XWQJ RXUVBBIQW WHDVXUHV DQG HIIRUV
EHKIQG WY WK® Z RUKZ KLBI SLRMFWRXU

WDP P DWWV DWIMMG Z I WKH ( SLRILDP V
I LODQFIDODWILDR. FXULFXOP  DQG WHIUP RFN

LOWMUYHZ SWRIWDP DV D P HDQV RI SLHSDUQJ
WHP |RUWH UHDCH SHUHOQRH
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© KIB1 Z H ®RYH VR FHOELDM WWKH UHFRI QMRQ | LRP
LQGXVWW SDURHUY DQG FRP P XQIW RW DQ DARQV WKH\
DUHQWAKH UHDVRQ Z H H M2 XUFXWRP HUY DQG RXU
FRP P XQMHVDWH + RZ HYHU WHVH UHFRJQMRQV GR
VHUYH DV DQ IQGIFDVRURI KRZ Z H DUH @YIQJ RXWRXU

P MMRQ WIMAP HQWDQG WKRVH SDUAHY, WDWKHS XV
D&RQJ WWH Z D\

o $%$ &RP P XQW &RP P IV HQWSZ DUG | RU) LODQADO
/ VLDR

e $P HUFD6DYHV' HVJQDMRQ RI 6DYIQIV ( [ FHIBIQFH $Z DUG

7RS 6P DO/AXMOQHW $GP LOMADMRQ 6% / HQGHULQ 2 KIR

DQG 3HQQW ODQID

)RUEHV: RUTV %-MADQNY
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&RQOHPWZ MK DQ\ RI RXUWDP P DWV VR EHWMUXQGHUADQG KRZ ) LUMERP P RQZ HDMIK %DON
FDQ VXSSRUA RXURW DQL DMRQ DQG P HP EHU/RI \ RXUFRP P XQIW

1$7+$1 &8/3 $11%$)5%1. &< (2: (16
5HILRQDO &5% 2IILFHU 3HQQV\OYDQLQDQFLDO (GXFDWLRQ &RP P XQW ' HYHRSP HOW
QFXOS#IFEDQNLQJ FRP 3URJUDP &RRUGLQDWRU 0 RUIRIM/ RDO 2 UJIODWRU
DIUDQN#IFEDQNLQJ FRP FRZ HOV# | FEDONQU FRP
0$5<3$7721 (1 =$% 7+ 6$5$&(12 5(** 7+20 $6
6HQIRUERUBRUDWM %DQNHU &RP P XQIW ( QUDIHP HQWO DQRIHU 5HIJLRQDO &5% 2I1ILFHU 2KL
P SDWRQ¥# |FEDQNQU FRP (VDLDFHQR¥# | FEDQNIQU FRP FWKRROREDQNLQJ FRP
2( 720 $&(6. — (9$1 =89(5-1.
&RP P XQIW / HQGIQU 0 DQDIHU &RUSRUDWM &5$ 2 11LFHU

MRP DFHWN# | FEDQNIQJ FRP ( =XYHUQN# | FEDONIQJ FRP



