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Welcome to First Commonwealth Bank.® Although you may not be familiar with us yet, 
we are a community bank headquartered in Indiana, PA, with an additional 119 branches throughout Pennsylvania 
and Ohio. We have commercial business centers in our metro hubs of Pittsburgh, Columbus, Cleveland, Canton and 
Cincinnati.

You’ll often hear us described as being big enough to matter, yet small enough to care. That simply means that with our 
full suite of business and personal banking services, we can deliver all of the capabilities of the big banks. This includes 
wealth management, insurance, treasury management, mortgage lending and equipment financing. But we never let 
size or scale get in the way of our commitment to truly knowing and caring about our customers. We believe that by 
putting customers first, profits will follow – not the other way around.

Our mission is to improve the financial lives of our neighbors and their businesses, and we are looking forward to 
partnering with you as you continue on your financial journey.
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I

We realize changes to your banking relationship are 
never easy, so we’ve been working hard to minimize 
the impact you’ll feel during the transition from Centric 
to First Commonwealth Bank. We’ve created this guide 
to give you a better understanding of any changes you 
will experience.

On page 4, you will find a checklist to help you prepare 
for the Treasury Management changeover that will 
begin on Friday, February 24 and will be completed 
on Monday, February 27 at 8:00 a.m.  We also created 
the icons pictured below that will point out critical 
information, dates and actions you can take to prepare 
for the changeover.

In addition, an online version of this guide is available on 
our website at fcbanking.com/welcome or by scanning the 
following QR code:

Customer Assistance
We understand that you may have questions or require assistance along the way. We're here to help. 

As always, you can simply call us at 724.463.5857 weekdays from 8:00 a.m. until 6:00 p.m.  You are also welcome to email 
us anytime at TMClientSupport@fcbanking.com.

SAVE AND 
NOTE

Here’s how the changeover will work beginning on 
Friday, February 24 through Monday, February 27. All 
times referenced are Eastern Time. 

• Centric Bank offices will close at their regular time or at 
4:00 p.m. (whichever is earlier) on Friday, February 24 
and will remain closed until Monday, February 27. 

• Centric Bank's Positive Pay will be available for 
decisions until 11:00 a.m. on Friday, February 24. The 
remaining Treasury Management Services and Online 
Banking and BillPay will be available until 4:00 p.m. on 
Friday, February 24. 

• On Monday, February 27 at 8:00 a.m., First 
Commonwealth's Online  Banking, Mobile Banking and 
BillPay will be available for use. Online Banking users 
will receive an email with first time login instructions.

• Our community offices will open at their regular time 
on Monday, February 27.

QUICK CHANGEOVER OVERVIEWHOW TO USE THIS GUIDE

The NEW FEATURE icon points 
out features that will enhance 

your banking experience.

The ACTION REQUIRED icon 
identifies items you will need 
to address before and during 

the conversion.

The SAVE AND NOTE icon 
points out information you 

should make note of for future 
use. 

WHAT DO THE ICONS MEAN

NEW  
FEATURE

ACTION 
REQUIRED

SAVE AND
NOTE

The PRODUCT CHANGE 
icon points out features that 

will change your banking 
experience.

PRODUCT
CHANGE



SAVE AND 
NOTE
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Important Dates to Know
Our changeover of your accounts to First Commonwealth will begin on Friday, February 24 and will be completed 
Monday, February 27 at 8:00 a.m. We have created a checklist for you on pages 4 & 5 of this guide to help you prepare. 

Thursday, February 23

Centric Bank's 
Automated Clearing 
House (ACH)

Centric Bank's Automated Clearing House (ACH) services will be available until 5:00 p.m. on Thursday, 
February 23. We recommend that ACH requests with an effective date later than Friday, February 24 
should not be submitted.

Friday, February 24

Centric Bank's Online 
Banking and Treasury 
Management Services

Centric Bank's Positive Pay service will be available for decisions until 11:00 a.m.
Centric Bank's Business Online Banking services will be available until 4:00 p.m.
Centric Bank's Online Treasury Management services will be available until 4:00 p.m. 
Centric Bank's Wire Transfer services will be available until 4:00 p.m. 
Centric Bank's Account Transfers will be available until 4:00 p.m. 
Centric Bank's Remote Deposit Capture service will be available until 4:00 p.m.

Centric Bank Offices Centric Bank offices will close at their regular time or at 4:00 p.m. (whichever is earlier) 
on Friday, February 24.

Saturday, February 25

Centric Bank Offices The Centric Bank offices will be closed on Saturday, February 25 to allow us time to complete the 
changeover. The offices will re-open at their regular time on Monday, February 27 and all office hours will 
remain the same.

Monday, February 27 

Changeover  
Complete

Our community offices will open at their regular time.

Online First-Time 
Login Instructions

Online banking users will receive two emails that contain your credentials, a link and instructions for the 
first-time login to the First Commonwealth Online Treasury Management system.

First Commonwealth 
Online Banking and 
Treasury 
Management Services 

First Commonwealth Bank’s Online Banking, Online Treasury Management, Bill Pay, Remote Deposit 
Capture, Mobile Banking, ACH and Wire services will be available at 8:00 a.m. Positive Pay will be available 
at 9:00 a.m. To access these services, visit treasury.fcbanking.com. Some weekend transaction activities 
may not yet be reflected.

Tuesday, February 28

Account Balances All account balances will be updated with current activity including your weekend transactions.

Transition Highlights 
First Commonwealth’s Online Treasury Management Platform is your single point of access to all of your business 
accounts – checking, savings, loans and the full suite of Treasury Management services. We appreciate the opportunity 
to introduce you to our enhanced suite of Treasury Management Services.

Prior to the transition, we will set up your designated Administrator and all current users with a Company ID and Login ID 
(User Name) which will be provided in advance of the conversion.

• Each user will receive a Welcome email with a link for the first-time login. 

• Multi-Factor Authentication is required to access services and upon first login each user will be prompted to  
add a phone number and security questions. 

• We recommend that your Company’s Administrator be the first user to access the First Commonwealth’s Online 
Treasury Management Platform to validate user information.

SAVE AND 
NOTE



Transition Highlights - Continued 

Most of your payee information and templates will be automatically transferred to the First Commonwealth Bank Online 
Treasury Management Platform.

• To avoid duplicate transactions, please do not schedule any recurring and future dated ACH transactions with  
an effective date after Friday, February 24.

• Existing recurring account transfers and loan payments will transition to First Commonwealth Bank without 
interruption. However, the transfer request itself will no longer be available for viewing or editing from within 
the First Commonwealth Bank Online Treasury Management Platform. If you would like to manage these 
transfers through First Commonwealth’s Online Treasury Management Platform account after the changeover, 
please contact our Treasury Management Support Center at 724.463.5857 for assistance.

• Bill Payments will continue without interruption.

• Positive Pay - Check Issue records will transfer to First Commonwealth. 

• Domestic Wire Transfer templates will transfer to First Commonwealth. 

• Your last 90 days of your account and transaction history will transition to the First Commonwealth Bank Online 
Treasury Management Platform.

• When exporting or downloading, you may need to adjust your filters if you will be using these reports for   
reconciliation.

• If you are a current Intuit user, steps to establish a Quicken/Quickbooks connection are available at   
fcbanking.com/welcome/intuit/.

We will transfer the designated Administrator(s) and all current users within the online Treasury Management system.  By 
using the 'Admin' menu option within the Online Treasury Management system, your designated Administrator(s) can 
add/modify users, provide user access, reset passwords, grant entitlements and more.

Members of our Treasury Management team will be available to provide any hands-on assistance you may need to 
ensure a smooth transition.  Simply call us at 724.463.5857 weekdays from 8:00 a.m. until 6:00 p.m. 
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ACTION 
REQUIRED
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Important Information 
Checklist of Important Tasks

SAVE AND 
NOTE

Service Task
Before 

2/24
On 

2/27

After 
First 

Login

General and
Administrative

Review Transition Guide and User Guides at fcbanking.com/welcome. √

If you haven't received your Treasury Management login information and instructions on 
February 27, please contact the Treasury Management Support Center at 724.463.5857. √

On Monday, February 27, we recommend that your Company’s Administrator be the first 
user to access the new Treasury Management platform to validate user information. √

On Monday, February 27, each user should login with the provided instructions and set 
up additional authentication (security questions and authentication phone numbers). √

Review Notification Center to confirm your notification preferences and/or configure your 
notification preferences for each available Treasury Management service within Online 
Treasury Management.

√

Confirm all your accounts are set up and accessible in First Commonwealth’s Online 
Treasury Management Platform. √

Review Company and User Level profiles. Add, modify, or delete users. Review and update 
User Entitlements to available Treasury Management Services. √

Review Dashboard to confirm Treasury Management services available to you are 
accessible and customize the Dashboard to your specifications. √

Account Transfers 
and Loan 
Payments

Verify and Approve Users and Entitlements. √

If you had recurring transactions set up prior to the changeover, and you need to make 
changes, please contact the Treasury Management Support Center at 724.463.5857. √

Wire Transfers

If you need your Centric Bank Wire Transfer history, please download that information 
prior to your conversion. √

Verify Users and Entitlements. Add, modify or delete users. √

Verify Limits and Accounts are set up for accuracy. √

Verify Wire Templates and Wire Beneficiaries for accuracy. √

Update the dates of your scheduled recurring Wire Transfers. √

ACH

Verify Users and Entitlements. Add, modify or delete users. √

Verify Accounts are set up for accuracy. √

Verify ACH Templates for accuracy. √

Create and Review ACH File Import Map. √
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Service Task
Before 

2/24
On

2/27

After 
First 

Login

Check Positive Pay

Ensure all check issue records are received by First Commonwealth by Friday, February 24. √

Verify Accounts, Users and Entitlements are set up for accuracy. Add, modify or delete users. √

Decision any exception items. √

Create your Check Issue File Import Maps √

Reporting

Verify Accounts, Users and Entitlements. Add, modify or delete users. √

Re-establish your favorite and saved reports. √

Review Previous Day and Current Day reporting information and confirm historical 
transaction information is available. √

Review Electronic Documents to ensure access to your historical account statements. √

Remote Deposit 
Capture

Verify Remote Deposit Capture Access (if applicable). √

Checklist of Important Tasks (Continued)

First Commonwealth Bank Service Times

Here is a quick reference guide to First Commonwealth Bank cut-off times using the new Treasury Management 
platform.

Tutorials and User Guides

We have created User Guides to assist you with the First Commonwealth Bank Online Treasury Management Platform. 
For a complete list of available resources, please visit fcbanking.com/welcome.

Product/Service First Commonwealth Bank Time

Internal Transfers 10:00 p.m.

Bill Pay 4:00 p.m.

Automated Clearing House (ACH) 6:00 p.m.

Wire Transfers 4:00 p.m. (International)
5:00 p.m. (Domestic)

Mobile Remote Deposit Capture 8:00 p.m.

Remote Deposit Capture 8:00 p.m.

Positive Pay - Items Available For Decision Review 9:00 a.m. - 2:00 p.m.

SAVE AND 
NOTE

NEW 
FEATURE

SAVE AND 
NOTE
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SAVE AND 
NOTE

Online Treasury Management
Login to Online Treasury Management

Availability: Your current Online Treasury Management services will be available until Friday, February 24 at 4:00 p.m. 

As part of the transition to First Commonwealth Bank, you will access your Treasury Management services through a 
new application. Access to the new system requires the use of a Company ID in addition to a Login ID and Password. On 
Monday, February 27, you will receive two emails from TMClientSupport@fcbanking.com. The first with the subject 
line “Online Enrollment Information” will have a link and instructions for your first time log-in. The second email will 
provide you with your Company ID and Login ID credentials.

If you do not receive either email on Monday, February 27, please contact our Treasury Management Support Center 
at 724.463.5857. 

First Time Login: You must follow these instructions when you log in for the first time.

1. Please select the Initial Login link, provided in the "Online Enrollment Information" email. For the best  navigation 
experience, please use the most current version of Internet Explorer, Mozilla, Firefox, Google Chrome, Edge or 
Safari.

2. The link in the enrollment email will direct you to the "User Verification Page."

3. You will be prompted to enter your Company ID and Login ID, and will be asked to establish a new password. 

4. You will then be prompted to choose the security questions and provide their answers. 

5. Enter a phone number (office or cell) for multi-factor authentication, replacing the need for tokens.

6. After accepting the Terms & Conditions, you will be directed to your Account Dashboard.

If you need assistance, please contact the Treasury Management Support Center at 724.463.5857. 

Subsequent Logins: After you have successfully completed your first-time login, you will then login using the following 
steps:

1. Access "Treasury Online Banking" from the Treasury.fcbanking.com homepage.

2. Enter your Company ID, Login ID and your newly created password. 

3. You will then be directed to your Account Dashboard.

Access: Online Treasury Management services can be accessed through First Commonwealth’s website. You can sign 
on by selecting “Treasury Management” from the ‘Account Login’ drop down on fcbanking.com.

Security: The First Commonwealth Treasury Management platform allows for multiple ways to assign user rights. 
Instructions are available in the Treasury Management User Guide at fcbanking.com/welcome.

Reporting and Statements: Reports and statements will now be available within Online Banking.

Tutorials: Visit fcbanking.com/welcome for demos and User Guides.

User Guide: Visit fcbanking.com/welcome for updated User Guides.

SAVE AND 
NOTE

ACTION 
REQUIRED

SAVE AND 
NOTE
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NEW 
FEATURE

SAVE AND 
NOTE

Online Treasury Management Basics
Transfers: Existing recurring account transfers and loan payments will transition to First Commonwealth Bank without 
interruption. However, the transfer request itself will no longer be available for viewing or editing from within the Online 
Treasury Management system. If you would like to manage these transfers through your Online Treasury Management 
account after the changeover, please contact our Treasury Management Support Center at 724.463.5857 for assistance.

New one-time and recurring transfers can be made any time beginning Monday, February 27 at 8:00 a.m. by accessing 
the “Internal Transfer” options within the First Commonwealth Bank Online Treasury Management Platform. The cut-off 
time for internal transfers will be 10:00 p.m.

Alerts: The alerts you have established within the Centric Online Banking system will not transfer. Once you complete 
your initial login with First Commonwealth Online Treasury Management, please access your 'Notification Setup' to 
establish alerts. For instructions and a complete listing of available alerts, please visit fcbanking.com/welcome.

Account Nicknames: Nicknames you previously established for your Online Banking accounts will be transferred.

Direct Connect: First Commonwealth Bank offers Direct Connect with Quicken and QuickBooks, giving customers the 
ability to automatically update transactions within QuickBooks and Quicken without need of exporting. Alternatively, 
we offer download types of QFX (Quicken) and QBO (QuickBooks) if this is your preferred method. As transaction history 
will not be converting, please import any transactions prior to Monday, February 27 within Centric’s Online Banking. 
Guides will also be available at fcbanking.com/welcome.

Mobile Banking
Availability: Mobile Banking will continue to be accessible until 4:00 p.m. on Friday, February 24. First Commonwealth’s 
new Mobile Banking will be available starting Monday, February 27 at 8:00 a.m.

First Mobile Login: You can download the First Commonwealth Bank Online Treasury Management 
Mobile App (First Commonwealth Treasury) from your App store. Once you’ve successfully logged into 
Treasury Online Banking from a laptop or desktop, you can then login to the First Commonwealth Mobile 
Treasury Management app using the same Company ID, User ID and password. You can then establish 
Touch ID or Face ID, as well as pay bills, deposit checks, transfer funds, check account balances, view 
transactions, and locate the nearest First Commonwealth community office. You can also customize the 
screen after login.

Added Features: Depending on which Treasury Management services you utilize, additional mobile functionality may 
be available to you including the ability to initiate and approve certain transactions, view certain reports and manage 
suspect check and/or ACH items.

Mobile Deposit: Great News! Once you download our Treasury Management Mobile App, your Mobile Remote Deposit 
Capture functionality and services will remain the same. Your current Mobile Remote Deposit service will continue to 
be accessible until 4:00 p.m. on Friday, February 24 and your First Commonwealth Mobile Remote Deposit Capture 
service will be available beginning at 8:00 a.m. on Monday, February 27. For more details about mobile deposit, visit 
fcbanking.com/treasury-management.

ACTION 
REQUIRED

ACTION 
REQUIRED

ACTION 
REQUIRED

NEW 
FEATURE
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SAVE AND 
NOTE

BillPay
Availability: Access to the Centric Bank BillPay service will be available until 4:00 p.m. on February 24. Any payments 
scheduled within the Centric Bank BillPay system will process without interruption. Your First Commonwealth Bank 
BillPay will be available starting February 27 at 8:00 a.m.

Accessing BillPay: To access your new BillPay, simply click select the 'Payments' menu option and choose 'Bill Pay' 
within your new Online Banking. Upon doing so, you can expect the following:

Payments: Payments can be scheduled through the new BillPay system starting February 27 at 8:00 a.m. 

Pay from Account: Please verify that payments are being made from the desired account. You can view this within 
BillPay.

Payment History: Your BillPay history for the eighteen months prior to the changeover date will transfer from Centric 
Bank's BillPay. 

Payees: Your established payees will transfer into the new BillPay system. 

eBills: Your established eBills will transfer into the new BillPay system.

Account-to-Account and Person-to-Person Payments: Your established account-to-account and person-to-person 
payments will transfer into the new BillPay system.

Tutorials: User guides for creating reports and the report functionality and a demo of the BillPay system are available 
at fcbanking.com/welcome.

NEW 
FEATURE

Positive Pay
Availability: Positive Pay will be available until 11:00 a.m. on Friday, February 24. First Commonwealth’s Positive Pay 
service will be available on Monday, February 27 at 9:00 a.m. The file format used to upload your issued check files will 
need to be remapped for upload in the new system. You can map your check issue file via the File Format function 
within Online Treasury Management. Instructions are available at fcbanking.com/welcome. Need further assistance? 
Please call our Treasury Management Support Center at 724.463.5857.

Your previous check issue records will transition to the new Treasury Management platform. You now also have the 
ability to view your Issued Items History after the transition.

Suspect check items processed after Friday, February 24 will be available for payment decisions at 9:00 a.m. on Monday, 
February 27.

Great news! You now have until 2:00 p.m. to make payment decisions.

You may need to update your check issue file format to upload into Online Treasury Management.  Additional download 
formats will be available with the new Treasury Management platform.

Your ‘To-Do’ List:

• Decision your Check Positive Pay and ACH Items as you normally would beginning Monday, February 27.

• Verify Accounts, Users and Entitlements are set up for accuracy. Add, modify or delete users as necessary.

• Decision any suspended items.

• Create and Review your Check Issue File Import Maps.

• Upload or key enter any outstanding check issue records issued after Friday, February 24

Tutorials: A user guide is available by visiting fcbanking.com/welcome/treasury-management.

ACTION 
REQUIRED

SAVE AND 
NOTE

ACTION 
REQUIRED

SAVE AND 
NOTE
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Automated Clearing House (ACH)
ACH Origination

Availability: The Centric Bank Automated Clearing House (ACH) origination will be available until 4:00 p.m. on Friday, 
February 24. Any recurring ACH transactions with settlement dates after February 24 will need to be revised on Monday, 
February 27. First Commonwealth’s new ACH service will be available starting Monday, February 27 at 8:00 a.m.

To avoid disruption in processing, do not schedule ACH transactions with a settlement date past Friday, February 24.

Your ACH history will not convert to the First Commonwealth Bank Online Treasury Management Platform. If you need 
your ACH history, please download that information prior to the conversion.

Previously created ACH Templates will transition to the First Commonwealth Bank Online Treasury Management 
Platform. 

ACH Return and ACH Notices of Change (NOC) will continue to be available as an ‘Electronic Document’ within the 
‘Reporting’ drop down in the new Treasury Online platform.

Electronic Data Interchange (EDI) Remittance Reporting will be available to you in the First Commonwealth Treasury 
Online platform. 

File Uploads will be available for NACHA formatted ACH file import.

ACH Receiver Tables (Beneficiary Tables) will be a new feature available to clients who utilize ACH services. Please 
reference the Treasury Management User Guide available at fcbanking.com/welcome.

Your ‘To-Do’ List:

• Before scheduling any new payments in the First Commonwealth Bank Online Treasury Management Platform, 
please review any pending ACH payments and ACH transaction history information within the “Payments” tab. 

• Review your payment history and confirm the transition of history to the First Commonwealth Bank Online 
Treasury Management Platform.

• Confirm that your established ACH Beneficiaries have transitioned to the First Commonwealth Bank Online 
Treasury Management Platform. If a beneficiary does not appear, you can “Add Recipient” within the ACH service 
module.

• If you upload ACH files, please confirm your files are compatible with the new Treasury Management platform. 
If necessary, you may need to re-test your previously formatted NACHA files will upload into the new platform 
successfully.

• Establish any ACH Alerts that you wish to receive. 

ACH Security: The phone number provided during the initial login will be used for additional  authentication of ACH 
transactions.

Reporting and Statements: Saved reports will not convert. Specialized reporting, including current and prior day, 
will be available in Online Banking. Pending transactions can be viewed or you can search for transactions that have 
already posted by searching by date or date range. Transactions can be downloaded in CSV, PDF, Excel, Word, TIFF, or 
HTML formats.

If you currently receive ACH Returns and ACH Notices of Change via an email from the Fed, those items will be available 
via the Electronic Documents service within Online Banking. Clients can also establish alerts to notify them when either 
of these  Electronic Documents are generated. Instructions are available by visiting fcbanking.com/welcome.

Cut-Off Times: First Commonwealth’s cut-off time for ACH transactions is 5:00 p.m. 

Tutorials: A user guides is available by visiting fcbanking.com/welcome.

NEW 
FEATURE

ACTION 
REQUIRED

SAVE AND 
NOTE

ACTION 
REQUIRED

NEW 
FEATURE

SAVE AND 
NOTE

ACTION 
REQUIRED
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Automated Clearing House (ACH) - Continued
ACH Filter/ACH Block

Availability: ACH Filters will be available until 11:00 a.m. on Friday, February 24. Any ACH debits that may be considered 
an exception requiring review will be available for decisions on Monday, February 27 at 8:00 a.m. 

First Commonwealth’s new ACH Filter will be available starting Monday, February 27 at 8:00 a.m.

Previously defined acceptable Payee information will transfer over to the First Commonwealth Bank Online Treasury 
Management Platform.

You will now be able to add or edit your ACH filters within the First Commonwealth Bank Online Treasury Management 
Platform.

Remote Deposit Capture
Availability: Remote Deposit Capture (RDC) services will continue to be accessible until 4:00 p.m. on Friday, February 
24. First Commonwealth’s Remote Deposit Capture service will be available starting Monday, February 27 at 8:00 a.m.

Accessing Remote Deposit Capture: You will see no change in the functionality of the Remote Deposit Capture. 
You will now be able to access Remote Deposit Capture from directly within Treasury Management online banking at 
Treasury.fcbanking.com. 

Cut-Off Times: Deposits made through RDC will now have an 7:45 p.m. cut-off time to be credited on the current 
business day.

Wire Transfer
Availability: International and Domestic Wire Transfers will be available until 4:00 p.m. on Friday, February 24. Wires 
originated after the above times, will not be processed and will need to be re-submitted on Monday, February 27. First 
Commonwealth’s new Wire Transfer service platform will be available starting Monday, February 27 at 8:00 a.m.

Your Centric Bank Wire Transfer history will not convert to the First Commonwealth Bank Online Treasury Management 
Platform. If you need your Wire Transfer history, please download that information prior to the conversion.

Domestic Wires: Previously created Domestic Wire Transfer Templates and Beneficiaries will transition to the First 
Commonwealth Bank Online Treasury Management Platform. 

International Wires: International Wire Transfer Templates and Beneficiaries will not transition to the First 
Commonwealth Bank Online Treasury Management Platform. You may need to reestablish International Wire Payments 
beginning Monday, February 27. 

Beneficiary Tables: Beneficiary Tables will be a new feature available to clients who utilize Wire Transfer services. Please 
reference the Treasury Management User Guide available at fcbanking.com/welcome.

Your ‘To-Do’ List:

•  Confirm that your established Wire Transfer Beneficiaries have transitioned to the new Treasury Management 
platform. 

• Reestablish International Wire Payments (if necessary).

Wire Security: The phone number provided during the initial login will be used for additional  authentication of wire 
transactions.

Tutorials: A user guide is available by visiting fcbanking.com/welcome.

NEW 
FEATURE

SAVE AND 
NOTE

NEW 
FEATURE

SAVE AND 
NOTE

ACTION 
REQUIRED

ACTION 
REQUIRED

NEW 
FEATURE

ACTION 
REQUIRED

SAVE AND 
NOTE
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NOTE

Sweep Accounts
First Commonwealth Bank offers cash management solutions that allows businesses to manage multiple business 
accounts through a single funding account to streamline their cash flow and maximize their investment potential.

Credit Line Sweeps
Your Centric Bank credit line sweep will transition over to First Commonwealth Bank without interruption, and any 
previously established target balances will remain the same. Your account history will transfer, and you’ll be able to 
view your transaction activity through Online Banking or Treasury Management Online Banking.

Deposit Account Sweeps
If you have Cash Sweep or DDM Sweep arrangement, your account will transition to an equivalent product at First 
Commonwealth Bank. 

• If your funds were being swept to a Money Market, your account will convert to a First Commonwealth Bank Money 
Market. 

• If your funds were swept to a Cash Account, your account will transition to the Insured Cash Sweep (ICS) service at 
First Commonwealth Bank. For information regarding FDIC insurance coverage during this period, please contact 
our Treasury Management Support Center at 724.463.5857.

• Any previously established target balances will remain the same and your current interest rate will convert as well. 

Great News! Insured Cash Sweep customers will now be able to view their account activity online through IntraFi in 
addition to receiving their monthly statement. ICS customers will receive an email with separate IntraFi credentials to 
access their online sweep account activity. 

Certificate of Deposit Account Registry Service (CDARS)®
All CDARS® products and services will remain available through First Commonwealth with the original maturity date. To 
request a new CDARS® placement, please call our Treasury Management Support Center at 724.463.5857.

Paragon Escrow Accounts
Centric Bank customers currently using the Paragon Escrow Account service will continue to benefit from administrative 
management of their escrow accounts. A master account will be set up for your company and individual deposit 
accounts under your company will be established for each of the entities. Current Centric Bank interest rates for these 
accounts will stay the same. A consolidated statement with the combined activity for all of the accounts will be provided. 

Anytime you want to transact against the escrow funds, simply call our Treasury Management Support Center at 
724.463.5857 to request the Deposit Escrow Service form. 

Escrow account history will not be available after February 28. Please download any history you may need on or prior 
to February 24. Centric Bank/Paragon will provide you with your 2022 1099INT form. First Commonwealth Bank will 
provide tax information for 2023. 

Merchant Services
Availability: As part of the transition, effective February 27, the Centric Bank card processing services partnership with 
First Data/FISERV will end. As an existing First Data customer, you will continue to operate under the current terms and 
conditions of your contract with First Data, and you can process card transactions without interruption with second 
business day credit to your account. Effective February 27, all account servicing questions related to card processing 
should be addressed directly with your First Data representative.

If you are interested in new or expanded services, please contact your community office to learn more about our 
customized business solutions through our partnership with Heartland Payment Services® including:

• Ability to accept all major credit and debit cards, plus ACH processing and check verification
• Point of sale equipment and software
• Next-day funding availability
• Multiple authorization networks and transaction processing options
• Quick and easy electronic application process
• 24/7/365 U.S.-based merchant support
• Comprehensive 24/7 online reporting 
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Service Charges
Great news! You will not be billed for your February Treasury Management activity. Your account fees and service 
charges will begin to accrue on March 1, 2023. 

We’ve worked hard to match your current Treasury Management pricing and earnings credit and in most cases your 
pricing and credit will remain the same. Some fees or service charges may be classified or titled differently than you 
have been accustomed to in the past. Should you have any questions, please call our Treasury Management Support 
Center at 724.463.5857.

All Treasury Management Fees are billed via Account Analysis (AA). Previously if you were directly charged for Treasury 
Management services, you will now be billed via AA at First Commonwealth Bank. 

What this means is:

• You will be billed for all Treasury Management services on the 10th business day of the following month.

• All customers will now receive a separate Analysis statement detailing your Treasury Management activity and 
fees for the prior month. These statements are available electronically via the online Treasury Management 
platform.

Insurance and Investments
Our customer-focused teams work hard every day to give our customers the best possible experience and to equip you 
with the tools and knowledge to pursue a more confident financial life. In addition to personal and business banking 
products and services, we can also help you with your insurance and investment needs. 

Inside every home and every business are assets that enable you to enjoy life and run a wildly successful business. Through 
First Commonwealth Insurance Agency (FCIA) and First Commonwealth Advisors (FCA) we make sure those assets are 
protected and even maximized. And we know that building a financial future is important to all of our customers and, no 
matter what your plans are and where you are today, at First Commonwealth we have investment and brokerage solutions 
to help you grow and manage your personal and business wealth. Learn more at fcbanking.com.

Personal Wealth/Investments:
 • Wealth Management • Investment Management • Retirement Planning
 • Education Planning • Mutual Funds • 529 College Savings Plans
 • Life Insurance • Uniform Transfer to Minors Act Accounts • Annuities
 • Trust Administration • Estate Settlement

Business Wealth/Investments:
 • Wealth Management • Investment Management • Retirement Planning
 • Risk Management Planning • Life Insurance 

Insurance:
 • Risk Management Strategies • Worker’s Compensation • General Liability 
 • Commercial Auto • Property  • Healthcare
 • Benefit Advisory Service • Personal Home, Auto and Umbrella  • Flood Insurance
 • Life Insurance 

NOT Guaranteed by the Bank NOT FDIC Insured NOT a Deposit

NOT Insured by any Federal Government Agency May Lose Value Including Loss of Principal

Small Business Administration (SBA) Lending
A Small Business Administration (SBA) loan may be the best solution for your business and with our preferred-lender 
status within the SBA, our team can work with you to finance your growth. Our SBA team members love nothing more 
than partnering with our neighbors to make their small business dreams come true. Visit fcbanking.com to learn more.
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We exist to  
improve the 
financial lives of 
our neighbors and 
their businesses. 

Business Customer Stories
Behind every business, there is a story. A story of why the business was created, what the business has become, and 
where the business is headed. We love nothing more than getting to hear the story behind the business for each of our 
customers. It's where we start our conversations so that we can be more than a bank - and instead be a partner. Visit 
fcbanking.com/stories to learn more.

Stephanie Meyers 
Forward Technology

Dr. Aileen Ruiz 
Big Easy Animal Hospital

Mike and Brock Lally
Tim Lally Chevrolet
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